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TERMS & CONDITIONS

CONFIRMATION

• The individual(s) who are named on the booking confirmation will be considered 

the Client and will be held liable in relation to the booking and any associated 

costs.

• Final numbers must be received by Pizza On The Park at least 14 days in advance 

to the booking.

• If going for our set menu the whole group has to go for the same menu.

• Children under 16 must be accompanied by adults at all times.

• Pizza On The Park reserves the right to refuse admittance at all times or to 

remove any persons whose behaviour is considered inappropriate.

• Although our Football table is great fun, please ensure that if you have children 

with you, they are supervised at all times.

• For groups larger than 10, we cannot guarantee that all guests will be seated at 

the same table. Seating arrangements are subject to availability

DEPOSITS AND PAYMENT

• To secure a booking we require a deposit (depends on table size).

• This deposit can be taken off your final bill or refunded onto the same card, 

except in the case of cancellations/ alterations as mentioned below, damage to 

Pizza On The Park as mentioned below, or failure to hit the specified minimum 

spend (where applicable).

• No service charge is added. If you would like to leave a tip for the team on the 

night, this is entirely at your discretion and always appreciated.

CANCELLATIONS AND ALTERATIONS

• All alteration and cancellations must be made in writing by replying to your 

confirmation email.

• Any drop in numbers within 48 hours of the booking will result in a loss of 

deposit equivalent to £5 per person

• Deposit are non-refundable in the event of cancellation.


